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A valuable source for our continuous improvement
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PrimeCredit endeavors to provide quality services and improve our
service standard. If you have any comments on our services, we sincerely
welcome you to share them with us through any of the following channels.
We will acknowledge receipt of your feedback within 7 days and will reply
to you within 30 days. For any feedback referred to us by a third party, we
will contact the respective customer directly in order to protect our
customer’s privacy.
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Please visit our branches and share your feedback with our
Customer Service Representatives who are always ready to listen
and answer your concerns.
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Please complete the Customer Feedback Form and fax it to
2864 6524, mail it to PO. Box No. 23207, Wanchai Post Office,
Hong Kong (Indicating “Customer Feedback”) or submit in
person at any of our branches.
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Please call our Customer Feedback Hotline at 2111 2999 during
office hours: Mon — Fri 9:00a.m. to 7:00p.m. Please note that calls
may be recorded to ensure service quality.
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Please email your feedback and contact number to
feedback@primecredit.com.
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Please complete the form below so that we can contact you and follow up
your feedback upon receipt. You may choose to give your suggestions
anonymously. All information provided will be kept confidentially and for
internal use only. For any feedback referred to us by a third party, we wil
contact the respective customer directly in order to protect our customer’s privacy.
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Customer Information
2 Name:
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Branch/Department Concerned
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Please complete the form below if you would like to recognize
the outstanding service of our staff.
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Has a good service attitude and etiquette
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Offers value-adding suggestions proactively
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Others (Please specify)

Recognition of Outstanding Service (If Applicable)
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Thank you for your continuous support and we look forward to hearing your valuable feedback.
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